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Presentation Overview

Background the role of nurses in the ENT healthcare

• ENT Clinic of Samoa: our work progress and achievements

• Challenges for further development of the ENT Clinic

• Future Directions and Opportunity



BACKGROUND

• The role of Nurses in ENT healthcare

• According to the WHO the Pacific Island are estimated to have among 
the highest rate of ear disease and hearing loss in the world.

• Ear and Hearing Specialist are rare in the Pacific Islands

• Nurses play a vital role in addressing ear and hearing healthcare 

oCommunity level : primary care for prevention and early management 
for ENT disease.

oHospital Level: Specialised services for chronic or complication of ENT 
diseases
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Typical ENT Clinic Caseload (2023)

• Average of 200 cases per week

• Approximately 80% are ear and /or hearing problems

• Approximately 50% are ear infections

• About 40% cases are children under 10years of age.

Ear wax Ear foreign body Ear discharge



ENT Clinic of Samoa



Providing Hearing Aids for Adults: hosting a 
visiting team from NZ



PRIMARY EAR and HEARING CARE BOOKLET





Primary Ear and Hearing Care Training

PEHC Training TTM 2021

PEHC Training 
Dist Hosp 2022

PEHC Training
Savaii 2022

PEHC Training 
Dist/TTM Hospital 2023

• 74 total of participants

• 12 doctors

• 58 nurses (TTM, Savaii, Community

• 4 Senese staff, medical student



SCHOOL OUTREACH SCREENING

• 1343 primary school students seen for ear examination

• 49.2% had normal ear examination results for both ear

• 50.8% require ENT intervention

• Most common ear pathology was ear wax (31.5%)

• Followed by ear glue 5%

• CSOM 2.3%



School Outreach Visits (4 Primary Schools 
2022-2023)





Savaii Primary School

Upolu Primary School 
Rural Area

Upolu Primary School
Urban Area



ENT and AUDIOLOGY RESEAR FCH
ENT nurse Ferila Figao performed all the interviews with the mothers for this studies. 

Awareness and perception of university nursing students in Samoa
towards childhood hearing impairment and hearing healthcare.
Across sectional study.

Collaboration with the School of Nursing at the National University
of Samoa to guide cirruculum development of our nurses.
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Challenges to further development of ENT 
Clinic
• Ministry Health Budget for ENT Clinic 

• ENT Nursing Staff Retention 

• ENT Nursing Staff Training, and Recognition



Future Direction and Opportunities 

• Formal Training and Pathway for ENT specialist  nurses

• Clinical attachments in Fiji, New Zealand and Australia for ENT nurses

• On –going growth and development of the ENT Clinic

• Partnerships with New Zealand for providing hearing aids to adults



Take Home messages

• Ear disease and hearing loss is a major public health issue in the 
Pacific Island

• ENT Services in Samoa and the Pacific are growing and developing

• It is a very exciting time to be an ENT Nurse
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